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How to check NTU Webmail(@ntu.edu.tw) through iOS

10S version: 15.6

Applicable to:
1. NTUH staff
2. Students who enrolled after 2020/05
3. Alumni who enrolled before 2020/05 (After you have received the notification
from NTUCC)
4.  Alumni with a name-based account (e.g. johnsmith@ntu.edu.tw )

1. Please click [Settings]
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2. Please click [Mail] > [Accounts] > [Add Account]
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3. Please click [Other]

2022/08/05

10:26 Thu Aug 4

Settings
Control Center
Display & Brightness
Home Screen & Dock
Accessibility
Wallpaper
Siri & Search
Touch ID & Passcode
Battery

Privacy

App Store

Wallet & Apple Pay

Passwords

C 080 G0O00EeB8M®

»f Contacts
% Calendar
Notes
Reminders
Voice Memos

u Messages
-

FaceTime

< Accounts

Add Account

% iCloud

Microsoft Exchange

Google
yahoo/
Aol.

B Outlook.com

PN

Click

7 7 96% @)




2022/08/05
4. Please click [Add Account]
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5. Please fill in the following information:

» Name: Please enter your name

» Email: account@ntu.edu.tw

» Password: Please enter your password
» Description: ntu.edu.tw
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6. Please choose [POP] and fill in the following information:

A.

Name: Please enter your name
Email: account@ntu.edu.tw
Description: ntu.edu.tw
Incoming Mail Server :
» Host Name:
< msa.ntu.edu.tw (for student ID account)
< ccms.ntu.edu.tw (for name-based account, including NTUH
staff and alumni)
» Username: Please enter your username (without @ntu.edu.tw)
» Password: Please enter your password
Outgoing Mail Server :
» Host Name: smtps.ntu.edu.tw
» Username: Please enter your username (without @ntu.edu.tw)
» Password: Please enter your password
After completing the information, please click [Save]

Cancel New Account Save D

IMAP -

Name Alice

A} | Emai d90123456@ntu.edu.tw i

| Description  ntu.edu.tw

INCOMING MAIL SERVER

Host Name  msa.ntu.edu.tw

B | User Name  d90123456

Password

OUTGOING MAIL SERVER

Host Name  smtps.ntu.edu.tw

C User Name d90123456

Password
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7. After the setting is done, please reopen the settings.
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8. Please click [Mail] > [Accounts] > [ntu.edu.tw]
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9. Please click [Advanced]

Cancel ntu.edu.tw Done

Account «()

POP ACCOUNT INFORMATION

Name Alice
Email d90123456@ntu.edu.tw

Description  ntu.edu.tw

INCOMING MAIL SERVER

Host Name  msa.ntu.edu.tw
User Name  d90123456

Password

OUTGOING MAIL SERVER Clo
ick
SMTP smtps.ntu.edu.tw

Delete Account
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10. Please click [Remove]

< ntu.edu.tw Advanced

MOVE DISCARDED MESSAGES INTO:

Deleted Mailbox v

Archive Mailbox Cll(:k

DELETED MESSAGES VvV

Remove After one week

INCOMING SETTINGS

Use SSL ()

Authentication Password

Delete from server Never

Server Port 995

S/MIME
Sign No
Encrypt by Default No
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11. Please choose [After one month] and click [Advanced]

< Advanced B Remove

Never

After one day
After one week

After one month A v
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12. Please click [ntu.edu.tw]

UEC ARDED MESSAGES INTO:
Click viailbox v

Archive Mailbox

DELETED MESSAGES

Remove After one month

T A
INCOMING SETTINGS

Use SSL iq )

Authentication Password
Delete from server Never
Server Port 995

S/MIME

Sign

Encrypt by Default
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13. Please click [Done]

Cancel ntu.edu.tw
Account
[
Click
OP ACCOUNT INFORMATION

Name Alice
Email d90123456@ntu.edu.tw

Description  ntu.edu.tw

Host Name  msa.ntu.edu.tw

User Name d90123456

Password

OUTGOING MAIL SERVER

SMTP smtps.ntu.edu.tw

I Advanced

Delete Account
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