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Setting up IMAP protocol

1. Click [File] — [Info] — [Add Account] . (Outlook2019 as example)

Inbox

Send / Receive Folder View Help

Inbox -

Account Infor

4 Open & Export
ntu.edu.tw
Q S
Inbox '-4'") Microsoft Exchange
Drafts [6]
+ Add Account
Sent ltems
Deleted Item o
[TI Account Sett
Lol Change settings for
;‘{{.ﬂ“"t Access this acc
o A htt mail.nti
L2= Get the Outlool

Account

2. Enter your email address, click [ Advanced options]) ,
check [Let me set up my account manually) , then click [ Connect] .

Welcome to Qutlook

Enter an email address to add your account.

| @ntu.edu.tw |
Advanced options A

i Let me set up my account manually:
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3. Please select [IMAP] .

©

Choose account type

d @« G

Office 365 Qutlook.com Google
E
Exchange POP IMAP

4, Please fill in the following information, then click [Next]) .

@ IMAP Account Settings for @ntu.edu.tw

Incoming mail

Server | mail.ntu.edu.tw | Port | 993

Encryption method | 55L/TLS =

Require logon using Secure Password Authentication (SPA)

Qutgoing mail

Server |mai|.ntu.edu.tw | Port 587

Encryption method | STARTTLS -

| Require logon using Secure Password Authentication (SPA)
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5. Enter your password, then click [ Connect] .

©

Enter the password for @ntu.edu.tw

| ........ |

6. Click [OK] .

Adding @ntu.edu.tw
Account setup is complete

[ set up Outlook Mobile on my phone, too
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7. Click [File] — [Info] — [ Account Settings] .

@ntu.edutw - Outloak

Account Information

Open & Export
= @ntu.edutw

=
- Save As IMAP/SMTP

Inbox 4 A Add Account
Sent ltems
Deleted ltems Account Settings
Junk Email Change settings for this account or set up more conn
Outbox Get the Outlook app for iPhone, iPad, Android, o
Search Folders Office
Account @ | Account Settings...
8. Add and remove accounts or
I Qutlook Data F Optians change existing connection settings. box by emptying Deletec

Restart Microsoft Outlook and
choose a different profile.

@_| Change Profile
Exit IS

Manage Profiles

£/ Add and remove profiles or change
existing profile settings.

[ & Alerts [

arganize your incoming €
zd, changed, or remaoved,

8. Please click your NTU account and click [Change] .

Account Settings

Email Accounts
You can add or remove an account, You can select an account and change its settings.

Email Data Files RS5 Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

H'New %Repair.. gChﬂﬂgE---;SetasDefault )(Remnve + 4

MName f Type
| @ntu.edu.tw IMAP/SMTP (send from this account by default)

Selected account delivers new messages to the following location:

Change Folder @ntu.edu.twi\inbox
in data file Ch\Users\..\Outlook Filesh @ntu.edutw - pst

Close
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9. Check [More Settings] .

Change Account X

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings

Your Mame: @ntu.edu.tw

We recommend that you test your account to ensure that

the entries are correct.
Email Address:

@ntu.edutw
Server Information
Test Account Settings ..

Account Type: IMAP

[+] Automatically test account settings when Next

Incoming mail server: i
9 is clicked

mail.ntu.edu.tw

Cutgoing mail server (SMTPL: | mail.ntu.edu.tw

Logon Information

User Name: @ntu.edutw

Mail to keep offline:  All

Password: EEEEREER

[ Remember passwaord ‘

Maore Settings ...

Require logon using Secure Password Authentication
[SPA)

< Back Cancel Help

10. Click [Advanced] , Uncheck [Purge items when switching folders while online] ,
then click [OK] .

Internet Email Settings >

General Outgoing Server Advanced

Server Port Mumbers

lncaming server [IMAPR: | 993

Server Timeouts
Short W Long
Folders

Root folder path:

Sent ltems

Deleted ltems
|:| Mark items for deletion but

Use the following type of encrypted connection: | 35L/TLS w
Outgoing server (SMTP): | 587 ]
Use the following type of encrypted connection: | STARTTLS |«

Dgn not save copies of sent items

do not move them automatically

Iltems marked for deletion wWIl be permanently deleted when the
items inthe mailbhox are pllrgpd

:I Use Defaults

1 minute

[ liPurge items when switching folders while onling

Cancel
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11. Click [Next] .

Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account,

User Information
Your Mame: @ntu.edu.tw
Email Address: @ntu.edu.tw

Server Information
Account Type: IWLAP
Incoming mail server: mail.ntu.edu.tw
Cutgoing mail server (SMTFE | mail.ntu. edu.bw
Logon Information
User Mame: @ntu.edu.tw
Passwaord: A
Remember password

Require logon using Secure Password Authentication
(5PA)

Test Account Settings

We recommend that you test your account to ensure that
the entries are correct.

Test Account Settings ...

ﬁ.utnmatically test account settings when Mext
is clicked

Mail to keep offline:  All

More Settings .. I

« Back Cancel Help

12. Click [Finish] .

Change Account

You're all set!

We have all the information we need to set up your account,




