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Setting up IMAP protocol

1. Click [File] — [Info] — [Add Account] . (Outlook2016 as example)

Send / Receive Folder View @ Tell me wk

lgnore

7 Clean Up~
Delete Reply Reply Forward

Inbox -
MNew

, Account Informati

Inbonx

Drafts [6] Open & Export (-/1 @ntu.edu.tw
(A

Sent ltems

I: Deleted ltems T 4= Add Account

F‘ Account Settings
ad}

Archive

Internal message

Junk Email Change settings for this account ¢
Account connections,

Outbox Settings - Access this account on the w

RSS Subscriptions Office Account

https://mail.ntu.edu.tw/owa/

Options

Exit

2. Click [Manual setup or additional server types] , then click [Next]) .

.‘{3 Add Account

Auto Account Setup
Manual setup of an account or connect to other server types,

O E-mail Account

Your Mame:
Example: Ellen Adams
E-mail Address:
Example: ellen@contoso.com
Password:
Retype Passwiord:

Type the password wour Ihternet service provider has given you.,

@Elulanual setup or additional server types: «
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3. Click [POP or IMAP] , then click [Next] .

B Add Account

Choose Service

D Qutlook.com or Exchange ActiveSync compatible service
Connect to a service such as Cutlook.com to access email, calendars, contacts, and tasks

(® POP or IMAP
Connect to a POP or IMAP email account

-

< Back Cancel

4. Please fill in the following information.

And according your preference, then decide whether to adjust the setting of
[ Mail to keep offline] to all, then click [ More Settings )

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information
Your Name:

Email Address: ‘@ntu.edutw

Server Information
Account Type: IMAP
Incoming mail server: mail.ntu, edu. b
Cutgoing mail server (SMTPE | mail.ntu.edutw
Logon Information
User Mame: @E@ntu.edutw

Password: kR

Eemember password

Reguire logon using Secure Password Authentication
(SPA]

"\

Test Account Settings

We recommend that you test your account to ensure that
the entries are correct.

Test Account Settings ...

Automatically test account settings when Mext
is clicked

kail to keep offline:  All

N

More Settings ...

< Back

Cancel
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5. Click [Outgoing Server] ,
check [ My outgoing server (SMTP) requires authentication] .

Internet E-mail Settings >

Genera|| Qutgoing Server |Ad-.ranced

| My outgoing server (SMTP) requires authentication
@ Use same settings as my incoming mail server

(::I Log on using

Remember password
Require Secure Password Authentication [SPA)

6. Click [Advanced] , please fill in the following information.
According to your preference, decide whether to uncheck [Remove from server
after 14 days]) , then click [OK] .

Internet E-mail Settings x

General Cutgoing Server

Server Port Mumbers

Incoming server [IMAP): Use Defaults

Use the following type of encrypted connection: | 55L w
Cutgoing server (SMTF):
Use the following type of encrypted connection: | TLS w

Server Timeouts

Short W@ Long 1 minute

Folders
Root folder path:

Sent [tems
|:| Do not save copies of sent it
Deleted Items

|:| Mark items for deletion but do not move them automatically

Iltems marked for deletion #ill be permanently deleted when
the items in the mailbox are purged,

|:| Purge items when switching folders while online

Cancel
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7. Click [Next]) .

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account,

User Information Test Account Settings
Your Mame:

the entries are correct.
Email Address: @ntu.edu.tw
Server Information

Test Account Settings ...

Account Type: IMAP >
Incoming mail server: mail.ntu.edu.fw

We recommend that you test your account to ensure that

is clicked

CQutgoing mail server (SMTPE | mail.ntu.edutw

Logon Information

User Mame:

Password:

@ntu.edutw

Automatically test account settings when Mext

S

Mail to keep offline:  All

Eemember password

Require logon using Secure Password Authentication

(5PA)

< Back

More Settings ...

Cancel

8. Tests completed successfully, then click [Close] .

Test Account Settings

Congratulations! All tests completed successfully, Click Close to
continue,

Tasks  Errors

Stop

Close

Tasks Status

\/Lng onto incoming mail server [IMAF) Completed
\/Send test e-mail message Completed




) A K 9 s

ys# Computer and Information Networking Center

9. Settings completed, click [Finish] .

Add Account

You're all set!

We have all the information we need to set up your account,

Add another account...

< Back




