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Junk mail settings

Outlook provides email filtering, add safe senders to keep important emails out of
junk mail, block unwanted senders to enhance inbox security.

Block Sender :

1. If you want to classify email as junk, right-click on the email,
select [Junk) — [Block Sender] .
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2. Click [Junk]) — [Junk E-mail Options]) .
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3. Click [Blocked Sender] , you can find the sender that was blocked.
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Mark the mail as not junk :

1. If you find the emails in the junk mail folder are not actually junk mail,

right-click it, select [Junk] — [Not Junk]
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2. Check [Always trust email from]) ,then click [OK] .
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This message will be moved back into the Inbox Folder.
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3. Click [Block) — [Junk E-mail Options] .
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4, Click [Safe Senders] , you can find trusted senders.
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Choose the level of junk email protection -

1. Click [Junk) — [Junk E-mail Options]) .
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2. You can choose the level of junk email protection you want.

Junk Email Options *

Options  safe Senders Safe Recipients  Blocked Senders  International

E‘ﬁl Cutlook can move messages that appear to be junk email into a
@ special Junk Email folder.

Choose the level of junk email protection you want:

(®) Mo Automatic Filtering. Mail from blocked senders is still moved
to the Junk Email folder.
(") Low: Move the most obvious junk email to the Junk Email folder.

O High: Maost junk email is caught, but some regular mail may be
caught as well. Check your Junk Email folder often.

O Safe Lists Only: Only mail from people or domains on your 5afe
Senders List or 5afe Recipients List will be delivered to your

Inbox.

|:| Permanently delete suspected junk email instead of moving it to
the Junk Email folder

Warn me about suspicious domain names in email addresses,
[recommended)

A TA 1




