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Check mailbox usage

1. Please click on the settings icon, click【Options】. 

 

2. Click on【General】to expand, then click【My account】, you can view the   

  【Mailbox usage】. 

 

Tips： 

 

If the mailbox usage is full, it will 

prevent incoming emails, and you need 

to delete or archive emails to free up 

space. 
  

You can start by deleting email in the

【Deleted Items】folder. 

       


